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The advantages of getting your statement 
on line include:

MORE CONTROL, IMMEDIATE ACCESS
You decide when you want to see your next account state-

ment. You also decide what time period you want it to

cover. Then, once you’ve previewed your account informa-

tion on screen, you can easily print it out for your records.

PERSONAL RATE-OF-RETURN 
FOR THE SELECTED TIME PERIOD
No matter what time period you choose, your online

statement will include a personal rate of return for that

specific time frame.

QUARTERLY E-MAIL NOTIFICATION
Once you sign up for Statement-On-Demand, you’ll 

automatically receive an e-mail notification each quarter

that reminds you to review your statement, and links 

you directly to the online statement request screen.

LESS PAPERWORK
Viewing your quarterly statements on line means one less

envelope to deal with. Instead, you receive your statements

electronically—with the option to print them out if you wish.

It’s completely up to you. 

CAN YOU EVER GO BACK TO PAPER?
Of course. Statement-On-Demand is an optional, free service;

so, if you have limited access to the Internet, it might be 

better for you to stay with the paper statement format. 

(But we think that once you experience the convenience 

of Statement-On-Demand, you’ll never go back!)

One more way to make your financial life a little easier.

Your statement. At your convenience.

Statement-On-Demand from Fidelity Investments is an exciting new service convenience that lets you, as a plan participant

with NetBenefits,SM access and print out your personal account statement on line—any time, day or night, as often as you

want, going back as far as 24 months! Your account information is kept completely confidential, it’s always up to date, 

and, better still, Fidelity’s Statement-On-Demand service is free!

Make your financial life a little easier. 
Sign up for Statement-On-Demand today 
at www.fidelity.com/atwork.

How to sign up for Statement-On-Demand:

1. Simply log on to www.fidelity.com/atwork

and click “NetBenefits”, then, select a Plan. 

2. A consent screen will then appear that:

• Offers you a choice of how to receive your online

statements.

• Explains the key features of Statement-On-Demand.

• Asks you to indicate a statement delivery method. 

(If you request that your statements be delivered 

electronically, you’ll be asked to provide an 

e-mail address.)

• Explains how to change your statement delivery

choice and update your e-mail address.

3. If you need assistance, you can speak with a Fidelity

Retirement Services Specialist, available Monday–Friday,

8:00 A.M. to midnight ET at 1-800-354-7121.
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Also available through NetBenefits:

• Online confirmations

• Message Inbox

• E-mail Address link

• Mail Preferences

• General Savings Help and Requests for Documentation

and Technical Help

• Frequently Asked Questions (FAQs)


